How to Reset your Password

July 30, 2021

Intended Audience: Law Enforcement, Fire/EMS, Jail Reporting Partners

3. Click Telecom Password Self Service. Telecom Password Self Service
& Sign In
m pp Forgot your password?
4. Select “Forgot your password?”
A Forgot your password? 511234
B Account locked down? PSN v
qumeé oqpmet]
5. Enter your PSN username (what you use to log into the gateway when trying to
reach ePCR/FRMS) and captcha code.
Select one of the option below to prove your identity
This process helps us verify that it is indeed you who is requesting access
6. Prove your identity S
a. If you created security questions, click that box then Continue. & emai versication
b. Otherwise, click Email verification box then Continue.
— Select your email from the drop down & click Continue.
— If your email is not on the drop down please call Telecom
at x4357 for assistance.
. . . . . P Get a verification code via email
— Retrieve your verification code via email from ‘nore-
DIV@WC.helD.net’. Select your email address
--- Select Email ID --- ~
--- Select Email ID ---
work@gmail.com
7. Create your new password matching all complexity standards. Reset Password
must consist of 9 characters with 1 CAPITAL, *New asoword
H *
1 number, and one special character (*#&).  Confr New Pacomond
* The minimum password age is 30
* The maximum password age is 90
* The minimum password length is 9
* No. of Passwords Remembered is 24
* The password complexity property is Enabled
Type the characters you see in the picture below.
Letters are not case-sensitive
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